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Attendee Webinars: How to join and participation tools. 

Contents: 

• How to Join a Webinar. 
• Webinar participation tools: Activate mic, camera, dial in, fix connection issue (respectively). 
• Attendee webinar view from webinar platform. 

 

How to Join a Webinar 
1. Enter the Auditorium, Agenda or My Agenda. 
2. Click Join Webinar. 
 
Note: Join webinars no less than 15 minutes before start time.  
Note: Add webinars to My Agenda to easily access it later. 
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Webinar participation tools: Activate mic, camera, dial in, fix connection issue 

(respectively)  

1. Click the Mic icon to turn the mic on, then speak. 

2. Click the Camera icon to turn your web cam on, then speak. 

3. Having sound issues; choppy, no sound – click the Audio icon to grab the dial in info. 

4. Having connection/video/sound issues: click the Help/? Icon, then click do the following: 

  A. Click Refresh Connection to reestablish your connection to the webinar server. 

  B. Try a different browser – Make sure browser is up to date: Chrome, Firefox, Safari. 

  C. Check your internet connection and speed – Focus on download speed.  

  Go here:  https://www.att.com/support/speedtest/ 

Attendee webinar view from webinar platform 
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